
35

German Workshop on Experience Management (GWEM 2002)

�y*�8�1��~��)�+<1�*�8)*Ë7%�å'�* ©Ö6/�å0�7�8�1
( ©Ü6/����'�5�6�(
'�8�)�6�*,+�* ©�©.-

�yHKU$HKZ§¤y�[^[d
c¡o�·9½�¯¦¼�½�·9­�³vm¢³�²hÕq­�¯¦¿<²h¹9ºcÆ:f$­�¶�½~¯¦¹9µ�­~³�¹6°�»|z�°�µ�¶�Â�¹h­~¯uq3´�²9­�³�´�­�½�³�¼ Ì ³�®q²9³

eering,��`\b�`:¥vt£o�¿P¹9­�¯�/~¿PÆ:q3±$­~¼�­~³�Æ
peter.funk@mdh.se

Abstract.
z�·9½~²hµ�¿$«�½�Õq­�Î�­�­~³Dµ�½�¼�­�¹9«�½~¹¬µ�°�¯¦­Ð¹h«�½�³

5
a10d°�»	´�°�µ�¶�½�³�²h­~¿�´~°�¯¦¶�°�¯¦½�¹9­yq³�°�±$·9­�¼�®�­ ²9¿�²9³�¿P²9¼�­ ¶�­�°�¶�·9­�¿�«�­�½�¼�¿PË�qU«�½�¯¦²9³�®À­�¸q¶�­�¯¦²9­~³�´�­ ½~³�¼ yq³�°�±$·9­�¼�®�­ ²9³

com
¶�½~³�²9­�¿Ñ²9¿Ñ·9½�¯¦®q­�·9º Â�³�¿<Â

pported
Ë��¢­�¹9±�°�¯
yq¿Ñ°�»%¶�­~°�¶�·h­ «�½~Õ�­K¶�¯¦°�Õq­�³�¹h°�Î�­

effi
´�²9­~³�¹�Î�°�¹9«K±�²9¹h«�²9³ °�¯¦®q½�³�²9¿P½�¹9²9°�³�¿#½�³�¼ ±$²9¹9«�²9³f®�¯¦°�Â�¶�¿z°�»/¶�­�°�¶�·9­Í¿P«�½�¯¦²9³�®�¹9«�­¿<½�µ�­¢¶�¯¦°�»:­

s
¿<²h°�³/­�¹9´~Ë6ÓÑ­¢¶�¯¦°�¶�°�¿<­¢½

n
½~¶�¶�¯¦°�½�´~«/±$«�­�¯¦­�­�¸q¶�­�¯¦²9­~³�´~­$½�³�¼Yyq³�°�±

l
­�¼�®�­²9¿�¿P«�½�¯¦­�¼Y²9³Y½a¼�ºq³�½�µ�²9´a´�°�·9·9½�Î�°�¯¦½~¹h²9°�³

between
«�Â�µ�½�³�¿�½~³�¼Y´~°�µ�¶�Â�¹h­~¯¦¿�±$«�­~¯¦­¢¹9«�­

is
¿<Â�­#²9¿Y¹9°g­�»F»:²9´�²9­�³�¹h·9º

capture/share/
¯¦­�Â�¿P­z­~¸�¶�­�¯¦²9­�³�´�­z½~³�¼�y�³�°�±�·h­~¼�®q­�Ë�Ï3°�¯a¹9«�²h¿±�­K¶�¯

o
¶�°�¿P­K¹9«�­KÂ�¿P­K°�»%½K³�Â�µ�Î�­�¯�°�»#¼�²9»:»:­

r
­~³�¹Òµ�­�¹9«�°�¼�¿g½~³�¼�¹h­~´�«�³�²9Á�Â�­�¿PÆ/²9³

par
¹9²9´�Â�·h½~¯ Ì cÅ½�³�¼�i$ÇBµ�­�¹9«�°�¼�¿ ½�³

d
¹h­~´�«�³�²9Á�Â�­�¿

,
z h ^�Æ c

°�·9·9½�Î�°�¯¦½~¹h²9Õq­�»:²9·h¹9­~¯¦²h³�®
,Â�¿P­�¯�µ�°�¼�­

lling…

2 ÿ�ð]ô®íWõ���Õ ÓKô�ñ²õ�ð
Ákc$HNJ ¡ HKPNdàRN^[�Ñ�yPNQ[RK^[dÔ� “ .3 354761898�:	:	8<;1=<8?>�@(6A>1BC6ADAE�FA;HGI8<FA:I>A;AJ�;1KHB�>1G	L<:	3NMO8�>�PRQ78?G	8 a :	>A;S@TG	>AE8VU<PR8<G	J�8�;A=<8�3�WX6A8VYZDA:	8[4�6A8�J7G\>AB�;!8 xP58�G	J�8<;1=<8]J @^4�6A8VY_6AF1`<8]FaG	8�Q78�`<F1;A4N>1;A8�bc>AGd4�6A8&Y_E�FAL<8]D1:	8]>�@[4�6A88VU<PR8<G	J�8�;A=<8\>�@�>14�6A8<GI:e3 3 3 ”1\YU�cOJ<UOcO`bH UO_=`�_S�SH ¡ HN�®_h^[�9cO^[TY_SZa`bRKU$cO_S^9JLQ[RKZYcO^[°[  ¡ �[U]cOJ�HKRNJLcOMO�@TV_SZa°[_hU$UOHN^9U$Q[RKU]HN�[ÂhHNZac$HK^[PNHJLQ[RNZacO^[° c$JkRKPNQ[cOHN�[HK� ¡ ��PN_ mÂhM$HK�bRK^[� PNZaHNRNUOcO�[H�c$^[UOHNZaRNPKU$cO_S^3�$PK_SMOM$R ¡ _SZaRNUOc$_h^ ¡ HNUO»�HKHN^�ÂSHK_SÂSMOHÃ¢�IHNU$»<_SZad[JI_hTkÂSHN_hÂSMOH�Q[RN�SH�ÂSZa_S�[HK^=UO_ ¡ H�HKTVTYc$PKc$HK^[U ¡ _hU$Qà»<c$UOQ[cO^à_SZY°SRN^[cOJ aU$cO_S^[JIRK^[�à»�cOUOQ[c$^°[ZY_h�[ÂSJÞ_STèÂhHN_hÂSMOHÉJLQSRNZac$^[°ËU$Q[H-JLRK`bHÏcO^[UOHNZaHNJ�U$ ÑÂhZY_hTVHNJ�JLcO_S^ÊHNUOPÃ¢�¿�Q[HÏ�[RKM$�SHÏ_STÎJ��[PNQ
collabo

ZYRKU$cO^[°Î^[H
t
»<_SZad[J9c$J9RNMOZYHKRN�S�4ZaHNPK_S°[^Sc$J�HN�S  ¡ �[U<RNZaHáZaRNZaHNMO�4JL�[ÂhÂS_SZaUOHN�èRKPNUOc$�SHNMO�4RN^[�d[^[_S»<M$HK�S°[H<cOJ�^[_hUWÂSZaHNJLHKZY�SHN��c$^bU$Q[H<_SZa°[RK^[c$J�RNUOc$_h^fcOT�dSHN�¥ÂhHNZaJL_S^SJ�cO^fUOQ[H�^SHNUWM$HKRN�[HW¢�I_SU�_h^[MO�wRNcO�ScO^[°=U$QSc$J�ÂSZa_SPKHNJ�J ¡ �[U�RNMOJL_àcO^[PNMO�[�hc$^[°=PN_h`bÂh�[UOHNZaJ<RKJ<RK^9RKPNUOc$�SH�HKM$HK`bHK^[U]c$^U$Q[H ÂSZa_SPKHNJ�J<cOJ�R `
a
�ã_hZâPNQ[RKM$MOHN^[°SHN yUOQ[H�^[RN`�H ¬ �[`bRK^w­k_h`bÂh�[U$HKZt­k_hM$MOR ¡ _SZaRNUOc$_h^w� ¬ ­k­k�âc$JÂSZa_SÂS_hJLHN��UO_bHK`bÂhQ[RNJ�c$JtU$QSH�PK_S`�ÂSMOHN�[cOU$�f_ST§U$Q[cOJtÂSZa_SPNHKJLJ�¢

f Ã ð�õ�
¡Æ²û���î�û Ä/ûKô®ò ï�ðÐ�Ûÿ�ð]ô®û(Æ�Æañ²î�ûWð]ôhgÔöÌö
è�Ý3ßFß+ÙFÛ3ÚÍ×FG�×qÜ¦å�ß�oUÙ+ÛUÚ[äUÛ[ß�o3×¢¿a×F¾=cOJ�^[_hU]U$Q[H��[MOU$cO`�RNUOHbJ�_SMO�[U$cO_S^wTV_SZtRN^@_hZY°SRN^[cOJLRKU$cO_S^@RK^[�wUOQ[H°[ZY_h»�cO^[°�RN`�_S�[^[U�_hT]PN_S`�ÂS�SU$HKZ�JLUO_SZaHN� �S_hPN�[`�HN^[UOJâRN^[� cO^[TV_hZY`�RNUOcO_S^b`�RN�bHN�[HK^b_ ¡ J�U$Za�[PNU�UOQ[H

1 z�Ë:^�²9­�¿<Î�­�´"y�Æ�^�Ë:q3´�«�½�³:yqË�i ;1:	J�jA8\k�FA:	8 -l�FA:	8�jdm�8<F1:	>A;1J�;AK Æ��¬½�±�¯¦­�³�´~­ Ì ¯¦·9Î�½�Â�µ!Ç¦³�´�Æ\b=w:��w�Ë



36

German Workshop on Experience Management (GWEM 2002)

°[_SRNM<_STbc$`�ÂSZa_S�Sc$^[°èHNTVTYc$PKc$HK^[PN�y¢�¿
_
counter

RKPNU<U$Q[cOJ ¡ �4c$`�ÂSZa_S�Sc$^[°4J�HNRNZaPNQ4H n°[cO^[HNJ with¡ HNUOU$HKZ��SJLHNZtcO^[U$HKZYTYRNPKHNJ¹cOJ¹MOcOd[HfTYc$ZaJLU§JLPKZYRK` ¡ M$cO^[°@RK^�HN°[°�RK^[�@UOQ[HNZaHNRNTYU$HKZ
ÂhZY_h�S�[PKH¥HNZa°[_S^S_S`�c$PU$_h_SM$JtUOZY�®cO^[°fUO_�HN�[UOZYRKPNUWUOQ[H��®_hM$dS S^[_hUÃ�SHNZa�¥HNTYT
icient.¿
QSHÑ�[RNMO�[HÑ_ST�`�RN^[�ÌPN_h`bÂhRN^[cOHNJ »<c$MOMkc$^ßUOQ[HàTV�[UO�[ZaH=^S_SUk_S^SM$� ¡ HàU$Q[HàHK�[ÂSHKZYcOHN^[PKHàRN^[�d[^[_S»<M$HK�S°[H9PN_hM$MOHNPKU$HK� ¡ �ÑQS�[`bRK^[JfRK^[�áPK_S`�ÂS�[UOHNZaJL  ¡ �[UtRNMOJL_ÌQ[_S»ÉJ�HNRK`bMOHNJ�J¥RN^[�áHNTVTYc$PKc$HK^[UPN_SMOM$R ¡ _hZYRKU$cO_S^Ñ»<_SZad[JIcO^=UOQ[H�_hZY°[RK^[cOJLRNUOcO_S^�¢h¿
QSH�d[^[_S»<MOHN�S°SH�RN^[�ÑHN�SÂSHNZacOHN^[PKH�`bRK^[RN°[HK`bHK^[UPN_S`�`b�S^[c$UOcOHNJ PNQ[RKM$MOHN^[°SH cOJ UO_ ÂhZY_h�[cO�SH �SJLHNZaJäRKU _hZY°SRN^[cOJLRNUOcO_S^ �aU$HKPNQ[^Sc$PKRNM RN^[�

administration
J�U$RKTVTV bHN^[°Sc$^[HKHNZaJL bÂSZa_ó��HNPKU�RK�S`�c$^Sc$J�U$Z

a
UO_SZaJÌHKU$PW¢ �=»�cOU$Q:RKPNPKHNJLJÌU$_ÞJL�®J�U$HK`bJRNcO�Sc$^S°fRNMOMWRNJ�ÂSHNPKU$Jt_ST ¬ ­k­ÎRK^[�

enabling
ÂSHNZaJLcOJLUOHN^SU

competence/knowledge
^[HNUOJ�¢¿
QSHËUO_S_SMOJÉRKc$�hc$^S°

collaboration
JLQ[_h�[MO�éd[^[_h» UOQ[HÍ�[J�HNZaJÏÂSZa_STYc$MOHN 4PK_S`�ÂSHNUOHN^SPNHN 

interac
U$cO_S^=ÂSZaHNTYHNZaHN^[PKHNJ�RN^[�àUOQ[H U

ools
JLQ[_h�[M$�àRKM$ZaHNRK�S�wÂhZYHKÂSRKZYH��[JLHKZtcO^[UOHNZaRNPKU$cO_S^ ¡ HNTY_SZaHbcOU

occurs.
¿
Q[HfHN�[ÂhHNZac$HK^[PNHK ÃdS^[_S»<M$HK�S°[HK Wc$�hHNRNJkHKU$PW¢KRNZaHIÂSZaHNÂSRKZYHK��U$_�TYc$U�UOQ[HI�[J�HNZ

(
d[^[_h»�MOHN�h°[HN 

learn
c$^[°bPNRKÂSRNPKc$UO�¥HKU$PW¢

),
U$RKJLdbRN^[��PNcOZYPK�

m
JLUORN^[PKHNJt�YUOHNZa`bcO^[RKM$�

.¤�cO°[�[ZaH � J�Q[_S» s
RÖJLd[HKU$PKQ-_hTßRÖJ��®JLUOHN` UOQ[RNUÑJ��[ÂSÂh_SZaU

s
d[^[_h»�MOHN�h°[HÞJ�Q[RNZacO^[°ÉcO^ÉR

Collabo
Ü~â3ßFÙ�G�× É ÛUäW¿aàF×qÖUÚ3×?n ×qßã¢[£ÉPN_SMOMOR ¡ _hZYRKU$cO�[H RN°SHN^[U�cOJ�TVZa_S`ÊU$QSH��SJLHNZ ’ J�Âh_ScO^[U�_STt�[cOHN»

coordi
^[RKU$cO^[°ßU$QSH=dS^[_S»<M$HK�S°[HK �MO_SPKRNMOM$�ÌJLUO_SZaHN�Û_SZIJ�Q[RNZaHN�]¢�¿�Q[HàM$_hPNRNMOMO�áJLUO_SZaHN�Ûd[^S_S»<M$HK�S°[H`bRK� ¡ HÊPKRNJ�HNJÖU$QSH��SJLHNZÕHK�[ÂSHKZYcOHN^SPNHN�]¢@¿�Q[cOJÜdS^[_S»<M$HK�S°[HØRKM$JL_ÙZaHNÂhZYHKJLHN^SU$JÖUOQ[HØ�[JLHKZYJHN�[ÂSHKZYcOHN^SPNHÖRN^[�ØcOTÌdS^[_S»

l
HK�S°[HÜcOJÔRKPNPNHKJLJ�HN��_S�[UOJLcO�SHÜU$QSHÞ�[J�HNZaJÔd[^S_S»<M$HK�S°[HK wUOQ[HÞ_h»�^d[^[_S»<M$HK�S°[HIcOJk�[J�HN��RNJkTYc$MOUOHNZa Ãcã¢ HW¢NcOT�UOQ[HI�[JLHKZçRNMOZaHNRN�h�bQSRNJk_S»<^ JLcO`bcOM$RKZçH

x
ÂSHNZacOHN^[PKHN WU$QSHNZaHIc$J

no
^[HKHN�=U$_=JLQS_S»ÖJL_h`bH�_SUOQ[HNZaJ<HN�[ÂhHNZac$HK^[PNH�c$^9U$QSHbJ�RN`�HbRKZYHKR

. C
_h`bÂhRNZac$J�_S^w_hT
d[^S_S»<M$HK�S°[H`bRK� ¡ H��[RKM$�[R ¡ MOHN ÃHÃ¢ °§¢´UO_ TVcO^[� differs ¡ HNUO»�HKHN^��[JLHKZYJâRN^S�bQ[_h»ÄU$Q[HK�¥RNÂhÂSZa_SRNPKQ[cO^[°fR<JLcO`bcOMORNZÂSZa_ ¡ MOHN`Ñ¢

Expert

oOp�q�r]p�s�t�u
Problem
…
Solution

ovp�q�r]w�x�u
y�z

{O|�} } ~
�A|���~��$� �X�]�N���
���� p�q��������]ovp����
- � p����
�� ��p
�����
� �
�����<��� � p � ���7p���� �A�� � � �����7� ��� Collaborative

agent
�v��� � ������ ¡��¢ £ �
¤��¤�¥]¦�§�¨N¦� 7£ ¦�¤�©�¦

sharing

Expert

ªv«
¬c­c®I¯h°X±�²\³c´
µH¶X·
¯?¸�¹º´1»_²d³X¶X¯
®I«
¯
»c¼1¯?½v¾X´
®I«¡»c¬
Collabo

®$´1¿¡«
Àc¯?Áa»X¸XÂ9·¡¯1ÃX¬c¯9Äa¯
¿


